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About the Authors

Description
A much-needed practical guide to the effective implementation of e-government systems for good 
governance in developing countries, based on the lessons learned from the eFez Project in Morocco and 
other similar projects in developing countries.

 

Readership: This book is of particular interest to politicians and government decision makers, as well as all individuals 
with a particular interest in development (specifically through ICT4D) and for teachers in the field of e-government, 
e-governance and ICT4D in general.

Driss Kettani is a professor of computer science in the School of Science and Engineering, Al Akhawayn University in 
Ifrane, Morocco. He specializes in information and communication technologies for development, with a focus on 
e-government systems.
Bernard Moulin is a professor of computer science in the Department of Computer Science and Software Engineering,
Laval University, Québec City, Canada. He specializes in geo-simulation, modeling and e-government.

This book is also available as an ebook
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Drawing lessons from the eFez Project in Morocco, this volume offers practical supporting material to decision makers in 
developing countries on information and communication technologies for development (ICT4D), specifically e-government 
implementation. The book documents the eFez Project experience in all of its aspects, presenting the project’s findings and 
the practical methods developed by the authors (a roadmap, impact assessment framework, design issues, lessons learned 
and best practices) in their systematic quest to turn eFez’s indigenous experimentations and findings into a formal frame-
work for academics, practitioners and decision makers. The volume also reviews, analyzes and synthesizes the findings of 
other projects to offer a comparative study of the eFez framework and a number of other e-government frameworks from 
the growing literature. 

‘The eFez Project is a fascinating adventure, masterfully researched and told in this book. E-Government for Good 
Governance in Developing Countries is a great contribution to the fast-advancing field of government transfor-
mation practice; a practical implementation guide for ICT4D decision makers which ties rigor to practice.’– Nagy K. 
Hanna, Senior Fellow and Board Member at C-PET and former Senior Advisor and Chief Strategist at the World Bank


